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Professional Experience

IT Support & Network Specialist with 7+ years of hands-on experience in networking, technical support, CCTV, PBX,
intercom, and low current systems. Skilled in LAN/WAN troubleshooting, wireless connectivity, VLAN basics, and
supporting multi-site environments. Experienced in configuring and maintaining network-connected systems
including surveillance, access control, and VoIP solutions. Strong background in troubleshooting infrastructure
issues, supporting end-users, and maintaining stable network operations. Additionally experienced in software
development using modern web technologies, providing strong analytical and problem-solving capabilities.

Professional Experience

IT Support & Network Technician, Fire Rocks - Riyadh 01/2026 - Present
« Supported enterprise network infrastructure including Ruijie switches, UniFi Riyadh (Ninja Projects)
controllers, and Fortinet firewalls.

+ Assisted in network configuration, wireless connectivity, and VLAN implementation.

» Managed CCTV systems, DVR/NVR configuration, and remote access setup.

« Coordinated with field technicians during on-site deployments and infrastructure

projects.

» Performed network troubleshooting, maintenance, and technical support.

IT Support & Network Technician (7 years), Freelance IT & Network Technician 2018 - 2025
« Installing and configuring LAN/WAN network environments Damiettta
« Supporting network infrastructure and connectivity troubleshooting

+ Assisting in configuring switches and network-connected devices

« Supporting wireless connectivity and remote access solutions

« Installing and configuring CCTV systems (IP & Analog)

+ Configuring DVR/NVR devices and remote viewing access

« Installing and supporting PBX, intercom, and access control systems

« Performing hardware/software troubleshooting and technical support

« Supporting multi-site technical operations and maintenance

+ Diagnosing and resolving network and surveillance system issues

Software Development (Frontend), (Projects & Practical Development Experience) Present

« Frontend developer experienced in building responsive web applications using HTML,
CSS, JavaScript, React.js, and Next.js.

« Experienced in REST APl integration and modern component-based development.

« Strong understanding of scalable Ul development, problem-solving, and system-
oriented thinking.

+ Mentored junior developers and supported practical learning through real-world
projects.
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Technical Skills

+ IT Support & Troubleshooting
+ LAN/WAN Configuration & Troubleshooting
« TCP/IP, DHCP, DNS & VLAN Configuration
» Managed Switch Configuration & Troubleshooting
» Wireless Networks Deployment & Optimization
» Access Point Configuration & Troubleshooting
» Network Infrastructure Support & Maintenance
» Router & Switch Configuration (Basic)
» Network Connectivity & Performance Troubleshooting
» Remote Access & Remote Support Solutions
« Multi-site Network Support
+ [P Addressing & Subnetting
» Basic Network Security & Firewall Fundamentals

+ Frontend Development

e HTML5, CSS3, JavaScript (ES6+)

e React.js & Next.js

* Responsive Web Design

¢ Component-Based Architecture
REST API Integration (Basic Level)

¢ CCTV & Low Current Systems
+ IP & Analog CCTV Systems Installation & Maintenance
+ DVR / NVR Configuration & Management
+ CCTV Remote Access Configuration
» Surveillance System Troubleshooting
« PBX Installation & Configuration
+ VoIP Basics & Extension Configuratione Intercom
Systems Installation & Configuration
+ Access Control Systems Support
» Structured Cabling (UTP / Coaxial)s Multi-site CCTV &
Low Current Support

+ Version Control & Development
Workflow(Affagware Course)

e Git & GitHub

* Branching Strategies (Feature / Develop / Main)
e Git Flow Workflow

* Code Versioning and Collaboration

Education

Information Technology (IT), Management Information Systems (MIS) 2022
Portsaid

Certificates

ITI Certification @

Frontend Development Basics —

CCNA

Full Stack Web Developer MERN freeCodeCamp (2024)
Course

Languages

* Arabic * English
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